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 about smg

The SMG Story

SMG was founded in 1977 to manage its first account, the 
Louisiana Superdome. Since its founding it has grown to  
more than 200 facilities. These facilities benefit from the 
company’s depth of resources and its unparalleled expertise, 
leadership, and creative problem-solving. Our successful 
growth has been built on the many partnerships we have de-
veloped with our clients — both municipal and private.

Organizationally, SMG has two separate operating divisions, 
one for stadiums and arenas and another for convention 
centers, providing the same effective business principles to 
two distinctively different business segments. At this time 
SMG manages 75 arenas, 9 stadiums, 67 convention cen-
ters, 52 performing arts centers, and 17 other recreational/
equestrian facilities. 

SMG-managed facilities grossed more than $1 billion in 
2008, hosting 10,000 events and attracting more than 50 
million patrons. 

Our team of dedicated corporate support personnel make us 
unrivalled in the field of private facility management. 

SMG’s corporate offices are located at:

 
SMG 
300 Conshohocken State Road, Suite 450 
West Conshohocken, PA 19428

Phone: 610-729-7900 
Fax: 610-729-1591 
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 arena clients

Arena Clients

Manchester Evening News Arena� 21,000
BankAtlantic Center� 20,763
Nationwide Arena� 20,000
New Orleans Arena� 19,711
Oracle Arena� 19,200
BOK Center� 19,200
Ford Center� 19,000
Nassau Veterans Memorial Coliseum� 18,100
Coliseo de Puerto Rico� 18,000
The Forum� 17,800
Mellon Arena� 17,500
Times Union Center� 17,500
Jacksonville Veterans Memorial Coliseum� 17,500
Save Mart Center� 16,182
John Paul Jones Arena� 16,000
Cox Business Services Arena� 15,000
INTRUST Bank Arena � 15,000
DCU Center Arena� 14,800
Atlantic City Boardwalk Hall� 14,500
Dunkin’ Donuts Center� 14,000
1st Mariner Arena� 14,000
Blue Cross Arena � 14,000
Wolstein Center� 14,000
CenturyTel Center� 14,000
Richmond Coliseum� 13,553
Long Beach Arena� 13,500
North Charleston Coliseum� 13,295

# of Seats

The Arena at Gwinnett Center� 13,000
Konig-Pilsener Arena� 13,000
Petersen Events Center � 12,500
Roberts Stadium� 12,500
Idaho Center� 12,279
Van Andel Arena� 12,100
Movistar Arena� 12,000
Baton Rouge RiverCenter Arena� 12,000
Peoria Civic Center� 12,000
Verizon Wireless Arena� 11,770
Selland Arena� 11,300
Metroradio Arena� 11,000
Silver Spurs Arena� 10,500
American Bank Center � 10,500
Mobile Civic Center� 10,112
Florence City County Civic Center� 10,000
Landon Arena� 10,000
Laredo Entertainment Center� 10,000
Odyssey Arena� 10,000
Rabobank Arena� 10,000
Pensacola Civic Center� 10,000
Oslo Spektrum� 9,700
Bank of Kentucky Center� 9,400
George M. Sullivan Sports Arena� 9,046
Sovereign Center� 9,000
Mid-America Arena� 9,000
Wachovia Arena at Casey Plaza� 8,500
Ford Park Arena� 8,500
Big Sandy Superstore Arena� 8,101
Diddle Arena� 8,000
Paul E. Tsongas Arena� 7,800
Reliant Arena� 7,800
The Arena at The Dow Event Center� 7,600
Pershing Auditorium� 7,500
Sioux Falls Arena� 7,000
Covelli Centre� 7,000
Eastern Kentucky Expo Center� 7,000
K-Rock Centre� 7,000
John A. Carlson Center� 6,100
ShoWare Center� 6,000
Canton Memorial Civic Center� 5,500
Hershey Centre� 5,500
Cabarrus Arena and Events Center� 5,200
The Arena at Don Taft University Center� 5,000
Arena at the David L Williams Complex� 5,000
Five Flags Center Arena� 4,800
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 stadium clients
Stadium Clients

Louisiana Superdome� 76,000
Jacksonville Municipal Stadium� 73,000
Reliant Stadium� 71,500
Reliant Astrodome� 70,000
Oakland-Alameda County Coliseum� 62,500
Liberty Bowl� 62,500
Soldier Field� 62,000
Chase Field� 60,000
Baseball Grounds of Jacksonville� 7,200

# of Seats
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Convention Center Clients

Reliant Park� 1,484,000
Direct Energy Centre� 1,000,000
Moscone Center� 742,000
Colorado Convention Center� 584,000
Salt Palace Convention Center� 515,000
Atlantic City Convention Center� 500,000
Greater Columbus Convention Center� 426,000
Carolina First Center� 368,000
David L. Lawrence Convention Center� 313,400
South Towne Exhibition Center� 243,000
Long Beach Convention Center � 224,000
Dena’ina Civic and Convention Center� 215,000
DeVos Place� 202,000
American Bank Center Convention Center� 200,000
Broward County Convention Center� 200,000
Hawaii Convention Center� 200,000
Albuquerque Convention Center� 167,000
Memphis Cook Convention Center� 166,000
Louisiana Superdome Convention Center� 166,000

Puerto Rico Convention Center� 152,700
Cabarrus Events Center� 150,000
Charleston Area Convention Center � 135,000
Palm Springs Convention Center� 130,560
Jackson Convention Complex� 128,000
Knoxville Convention Center� 120,000
Peoria Civic Center� 110,000
Hampton Roads Convention Center� 102,000
Tulsa Convention Center� 102,000
Dayton Airport Exposition Center� 100,000
Baton Rouge RiverCenter� 100,000
Cox Business Services Convention Center� 100,000
Mobile Convention Center� 100,000
Rhode Island Convention Center� 100,000
Savannah Int’l Trade & Convention Center� 100,000
Tampico Convention Center� 100,000
DCU Center� 100,000
Fresno Convention Center� 96,000
Shreveport Convention Center� 95,000
Mid-America Convention Center� 93,000
Phil Long Expo Center� 92,000
Ontario Convention Center� 90,000
Wildwoods Convention Center� 86,700
Mazatlan International Center� 80,202
El Paso Convention Center� 80,000
Prime F. Osborn III Convention Center� 78,500
Rabobank Convention Center� 78,000
SeaGate Convention Centre� 75,000
The Meadow at State Fair of Virginia� 75,000
Kansas Expocentre� 68,000
Meadowlands Exposition Center� 61,000
Irving Convention Center� 60,000
Nassau County Expo Center� 60,000
Ford Park� 50,000
Gwinnett Center� 50,000
Ogden Eccles Conference Center� 50,000
Osceola Heritage Park � 47,850
Pontchartrain Center� 47,000
Pershing Center� 45,000
William A. Egan Civic & Convention Center� 45,000
Charlotte Harbor Event Center� 43,500
The Hall at the Dow Event Center� 42,500
The Centre, Evansville� 38,000
Lynnwood Convention Center� 34,000
Valdez Hall� 32,000
Iowa State Center� 30,000

Sq. Ft. Exhibition Space

 convention center clients
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Outdoor Amphitheater Clients

Loreley Amphitheatre� 18,000
Heritage Park Amphitheater � 16,000
CMAC� 15,000
Ford Pavilion� 14,000
Idaho Center� 11,000
Mesker Amphitheater� 8,500
Koka Booth Amphitheater� 7,000
Bright House Networks Amphitheater� 4,000
McKelligon Amphitheatre� 1,503

Theater and Performing Arts  
Center Clients

Bill Graham Civic Auditorium� 7,000
Sawgrass Live� 5,000
Wells Fargo Theater� 5,000
Landmark Theater� 3,667
Terrace Theater� 3,051
Rabobank Theater� 3,000
Moran Theater� 2,979
Abraham Chavez Theatre� 2,500
American Bank Center - Selena Auditorium� 2,500
Evansville Auditorium� 2,500
William A. Egan Center Theater� 2,500
Plaza Theater� 2,410
DeVos Performance Hall� 2,400
Genesee Theater� 2,400
Saroyan Theater� 2,353
Bridgewater Concert Hall� 2,341
Kiva Auditorium� 2,300
The Hanover Theater for the Performing Arts� 2,300
The Theater at the Dow Event Center� 2,275
North Charleston Performing Arts Center� 2,260
Peoria Civic Center Theater� 2,200
Richmond CenterStage� 2,110
Cannon Center for the Performing Arts� 2,100
Mahaffey Theater at the Progress Energy Ctr.� 2,030
Mobile Civic Center Theater� 1,950
Victory Theater� 1,950
Saenger Theater� 1,921
RiverCenter for the Performing Arts� 1,900
Sovereign Performing Arts Center� 1,800
Jacoby Symphony Hall� 1,800
Journal Tyne Theater� 1,050
Paramount Theater� 1,040
Peery’s Egyptian Theater� 855
Center Theater� 825
Five Flags Theater� 700
Gwinnett Performing Arts Center� 700
Orpheum Theater� 680
Terry Theater� 600
Fisher Theater� 450

# of Seats

# of Seats

 theater & performing arts clients
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 equestrian & specific-use venues

Equestrian Center Clients

Jacksonville Equestrian Center
Idaho Horse Park
Wichita Pavilion Equestrian Center
Kansas Expocentre
Osceola Heritage Park
Cabarrus Arena and Events Center
The Meadow at State Fair of Virginia

Specific-use Clients

Bakersfield Ice Sports Center
Ben Boeke Ice Rink
Dempsey Anderson Ice Rink
Idaho Sports Center
Aquarium of the Pacific
Millenium Youth Entertainment Complex
Rye Airfield Skate Park & BMX Track
Odysseum Cologne Science Center
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Booking/Scheduling of Events

SMG was the first in the industry to be nationally recognized for its innovative approach to event 
booking. The large number of venues under SMG’s management ensures involvement in the booking 
process long before these opportunities are available to non-affiliated buildings.

Because events are the lifeblood of a facility, SMG seeks to increase the number of events brought 
to our facilities. SMG is uniquely positioned to be an effective advocate for a facility. As operators 

of more than 1.7 million entertainment seats nationwide, SMG 
Sports and Entertainment Division maintains a daily dialog with 
the entertainment industry which results in enhanced programming 
opportunities.

Event Development and Management

SMG conceives, develops, produces and promotes a wide variety of 
entertainment attractions and special events to fill available dates 
within a facility’s traditional schedule of activities. SMG enjoys 

excellent relationships within 
the industry among booking 
agents, artist management, 
major performing art agencies 
and local, regional and national 
promoters, international family 
shows and major performing arts 
agencies.

 sports & entertainment services
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SMG facilities have hosted most of the significant events of our day.  We are experienced 
in planning and executing high profile activities.

 sports & entertainment services
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 sports & entertainment services
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SAVOR...  
Food and Beverage Qualifications

SMG began its food and beverage operations in 1983 at 
the Moscone Center in San Francisco. Quality food and 
beverage combined with impeccable service became the 
credo for all SAVOR locations. 

SAVOR’s versatility is evident in elaborate catering 
events or public venue events. In every one of our loca-
tions, from arenas and stadiums, to convention centers 
and theaters, SAVOR is a proven recipe. 

A Powerful Resource

SAVOR ensures that only the finest quality food and 
service is provided within its managed facilities. 

As a premier food service operator, SAVOR:

l	 Is innovative in its approach, incorporating the 
ambiance and flavor of each unique destina-
tion

l	 Establishes policies which enhance the food 
service operation, and ultimately the custom-
ers experience at a facility

l	 Provides quality dining options for all visitors, 
guests and staff

l	 Caters to the visitor with professional, warm, 
hospitable service

l	 Constantly reviews, analyzes and updates menus, 
presentations, and competitor prices

l	 Establishes and maintains control over all 
aspects of the food service operation

SAVOR has food beverage service at more than 60 
locations worldwide.

 food & beverage
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 food & beverage
Dow Event Center
Eastern Kentucky Expo Center
Elvera Voth Hall
First Mariner Arena
Five Flags Civic Center
Florence Civic Center
Ford Center
Ford Park
Four Seasons Arena
Hilton Coliseum
Howard Wood Field
Intrust Bank Arena
Iowa State Center
Kiva Auditorium
KVLS Pavilion
Lamar Dixon Expo Center
Laredo Entertainment Center
Long Beach Arena
McKelligon Canyon Amphitheater 
Mesker Amphitheater
Montana Expo Park
Nassau Veterans Memorial Coliseum
Osceola County Stadium
Pensacola Civic Center
Pershing Auditorium
Richmond Coliseum
Roberts Stadium
Rochester Blue Cross Arena
Scheman Building
Silver Spurs Arena
Sioux Falls Arena
Stephens Auditorium
Sullivan Arena
Van Andel Arena
Wolstein Center

Performing Arts Centers
Alaska Center for the Performing Arts
Abraham Chavez Theater
Atwood Concert Hall
Bill Graham Civic Auditorium
Center Theater
Charter Theater
Discovery Theater
Fisher Theater
Five Flags Theater
Lansburgh Theatre
Mahaffey Theater
Marion Oliver McCaw Hall
Orpheum Theater
Peery’s Egyptian Theater
Plaza Theatre Performing Arts Center
Reading Eagle Theater  
	 at the Sovereign Center
Saenger Theater

Food & Beverage Clients

Convention Centers	     
Albuquerque Convention Center
Carolina First Center
Cox Business Services Center
DCU Convention Center
Dena’ina Civic and Convention Center
William A. Egan Civic & Convention Center
El Paso Convention and Performing Arts Center
Evansville Auditorium & Convention Center
Hawaii Convention Center
Knoxville Convention Center
Long Beach Convention & Entertainment Center
Lynnwood Convention Center
Meadowlands Exposition Center
Moscone Center
Moscone West
Ogden Eccles Conference Center
Ontario Convention Center
Osceola County Heritage Park
Puerto Rico Convention Center
Rhode Island Convention Center
Savannah Int’l. Trade & Convention Center
Shreveport Convention Center
Tulsa Convention Center

Arenas and Stadiums
ASA Softball Hall of Fame Stadium
Baton Rouge River Center
Big Sandy Superstore Arena
BOK Center
Cabarrus County Arena & Event Center
Carlson Center
CenturyTel Center
CMAC – Fingerlakes Amphitheater
Cox Business Services Arena
DCU Arena

Shakespeare Theatre Company
Sidney Harman Hall
Sovereign Center Arena & Performing Arts 
Center
Sydney Lawrence Theater
Terrace Theater
Victory Theater

International Facilities 
König Pilsener Arena
Expo y Forum en Mundo Imperial 
World Trade Center – Mexico
The Journal Tyne Theatre
The Metro Radio Arena
Loreley Amphitheatre
The Bridgewater Hall
K-Rock Centre
Manchester Evening News Arena
Oslo Spektrum
Tampico Convention Center
Mazatlán Convention Center
Odyssey Arena
Hershey Centre

Special Venues 
Aquarium of the Pacific
Emergency Relief Services
Honda Grand Prix of St. Petersburg
Houston Astros Spring Training
Jepson Center for the Arts
Page One Café at the Ontario Public Library
Owens-Thomas House
Rye Airfield
Taubman Museum of Art
Telfair Museum of Art
Toyota Grand Prix of Long Beach
Tondee’s Riverfront Bistro
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Operations & Design Services Specialists

SMG’s experience with new construction and expansions is unsurpassed in the facilities industry. 
We are the only company with a dedicated corporate support staff of planning and pre-opening 
specialists with substantial stadium, arena, convention center and theater experience.

Design, Planning and Programming Services:

SMG will work directly with project architects, consultants, contractors, and other vendors to achieve 
an aesthetically pleasing and operationally efficient facility. We will identify concerns and issues 
regarding the facility’s program and its design and construction. Specifically, SMG is prepared to 
perform the following tasks, as appropriate, given the timing/status of the project.

Prior to construction, we will:

l	 Provide a Design Review
l	 Conduct a Space Planning Review

Once construction has commenced, SMG will conduct and implement a review for:

l	 Utilities	 l	 Telecommunications
l	 Keying Systems	 l	 Interior Finish
l	 Security System/CCTV	 l	 Signage
l	 Kitchen and Concessions	 l	 HVAC
l	 Advertising and Signage Design	

Additional Services

Operating Budget Preparation and Audit:

SMG will consult with the project finance consultants on development and/or audit of operating 
budgets and cash flow forecasts based on market and facility characteristics and our extensive 
database. This involves reviewing/forecasting all event projections including attendance, ticket/rent 
revenues, concession per cap estimates, other revenue source assumptions, all staffing assumptions, 
and indirect and start-up expense assumptions.

Pre-Opening Public Relations:

l	 Design a public relations campaign
l	 Create a calendar of significant events such as ground breakings, first brick, topping 

off and other significant photo and media opportunities
l	 Develop marketing, press and sales materials
l	 Conduct advertising campaigns

 operations & design services
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Operations & Design Services Specialists

Furniture, Fixtures and Equipment Services:

SMG will implement a process for completing FF&E, and if requested, the food and beverage, 
requirements of the facility which includes four phases which include the following:

l	 Programming Phase:  
	 Develop a basic format and time schedule for the FF&E service
	 Recommend proposed FF&E inventory and assist the architects with recommenda-

tions for the proposed budget
	 Review existing inventory to determine compatibility

l	 Specification Phase:
	 For all non-affixed (loose) requirements set forth detailed specifications and other 

documents for fabrication and procurement.

l	 Procurement Phase:
	 Provide consultation in the final bidding, including the identification of potential 

bidders / manufacturers for all FF&E items.

l	 Installation Coordination Phase:
	 Provide assistance in verifying bid selection, delivery schedule, and installation of 

FF&E 	items.
	

Operating Supply Inventory:

Before the building opens its doors for the Grand Opening, SMG will recommend the necessary 
initial operating supply inventory. We will examine the level, amount and types of events that will 
be held in the facility, and will use our knowledge and contacts with industry suppliers to purchase 
the needed amounts of small wares and disposables. This will be an integral part of SMG’s man-
agement and pre-opening services.

Creation of a Punch List:

Once the new facility is substantially completed, SMG will work with the Owner’s construction 
management team to inspect the facility for adherence to program and specifications, as well as 
any damage that may have occurred. This document, referred to as a punch list, will be instrumen-
tal in the final phase of construction and final acceptance. SMG will work with the construction 
management team to monitor completion of these items to the Owner’s satisfaction and to ensure 
that the new facility will be accepted in top condition.

 operations & design services
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Puerto Rico Convention Center -  
Hato Rey, Puerto Rico

l  580,000 sq. ft. on a 113-acre site 
l  A 152,700 sq. ft. exhibit hall 
l  Meeting space - 36,200 sq. ft. with 15 rooms on 	
      two levels that subdivide into 28 sections 
l  SMG provided design and planning review, FF&E 
      specification and procurement

John Paul Jones Arena -  
University of Virginia, Charlottesville, VA

l  15,000 seats including student and premium  
      suites, lounge, practice courts, and weight  
      training facility 
l  SMG provided design and planning review, FF&E 
      specification and procurement 
l  Opened Fall of 2006

Bank of Kentucky Center - 
Northern Kentucky University,  
Highland Heights, KY

l  10,000-seat, $60M arena 
l  Scheduled to open Spring of 2009 
l  SMG is providing preopening services

 
American Bank Center -  
Corpus Christi, TX

l  10,000 seat multi-purpose arena 
l  SMG provided Design and FF&E

 operations & design services

Operations & Design Services Projects
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Coliseo de Puerto Rico -  
Hato Rey, Puerto Rico

l  Seats up to 18,000 
l  22 Suites, 4 Party Suites, 1,000 Club seats, 1 VIP Club     
      Lounge, 2 Meeting Rooms 
l  SMG provided design and planning review, FF&E     
      specification and procurement

Jacksonville Veterans Memorial Arena -   
Jacksonville, FL

l  16,000 seats including 32 private suites, 1 super suite      
      and 1,100 club seats 
l  SMG provided design and planning review, FF&E  
      specification and procurement 
 
 
Save Mart Center -  
Fresno, CA

l  18,000 seat multi-purpose arena 
l  Opened November 2003 
l  SMG provided design and FF&E 

 
BOK Center - 
Tulsa, OK

l  17,500 seat multi-purpose arena 
l  Opened 2008 
l  SMG provided pre-construction consultation

 operations & design services

Operations & Design Services Projects


